
Golf Club at Yankee Trace
10000 Yankee Street • Centerville, OH  45458

Wednesday, April 25, 2018

Tee It Up 
for Success!

Two Organizations Coming Together for One 

ANNUAL SEMINAR



Casual for a Cause
We all love Casual Fridays at work.  

Well, how about a Casual Wednesday that helps 
a wonderful local charity? Make a financial 

donation at the event and you can be  
CASUAL FOR A CAUSE.

Brigid’s Path provides inpatient medical care 
for drug-exposed newborns, non-judgmental 

support for mothers and education services to 
improve family outcomes.  Brigid’s Path  
helps babies and families with qualified  
medical care, compassion and the latest 

therapeutic techniques.

 937-350-1785
info@BrigidsPath.org
www.BrigidsPath.org



Program Schedule

Tee It Up 
for Success!

7:30 - 8:15 Registration, Breakfast and Vendor Fair

8:15 - 8:30 Welcome – Kathy Corbett, MVMGMA Past President

8:30 - 10:00 Todd Baker, OSMA

10:00 - 10:30 Break and Vendor Fair

10:30 - 12:00 Todd Baker, OSMA

12:00 - 1:00 Lunch and Vendor Fair

1:00 - 2:30 Jill Grear, Perfect 10 Corporate Cultures

2:30 - 3:00 Break and Vendor Fair Giveaways/Door Prizes

3:00 - 4:30 Jill Grear, Perfect 10 Corporate Cultures

4:30 - 4:45 Closing – Kathy Corbett, MVMGMA Past President



Our Speakers
Jill GrearA member of the Speaker Hall of Fame, Steve Gilliland is one of 

Keynote Speaker

Learning to treat one another with respect and 
dignity establishes a trusting climate. This does 
not happen accidentally. It takes skill - the kind  
of skill that can be learned from our Keynote 
Speaker, Jill Grear.

Jill is a trainer and culture auditor with Perfect 10 
Corporate Cultures. As a school teacher for nearly 
a decade, she began to see the need for training 
in interpersonal skills. Now with Perfect 10, she uses her experience to teach 
and develop curriculum for the marketplace, helping to create cultures where 
employees want to work and where customers want to do business.

Jill will help you learn to:

•  Identify invisible barriers to communication

•  Expose destructive verbal responses we all use because we think they are  
      helpful

•  Learn about the impact of non-verbals on effective communication

•  Learn the skill of active listening to understand and responding effectively

•  Virtually eliminate misunderstandings
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Todd Baker
Todd currently serves as Chief Executive Officer for the Ohio State Medical 
Association. He works closely with OSMA members, staff and council to 

assure the OSMA’s future strategic planning is 
aligned with the organization’s mission, vision and 
values. Additionally, Todd directly manages the 
activities of a number of state specialty societies. 
Prior to joining the OSMA, he was executive 
director for the Ohio Ophthalmological Society. 
Todd currently serves on a number of different 
medical association work groups and task forces, 
both in Ohio and at the national level. He received 

a B.A. with Honors in Economics from Oberlin College and an M.P.A.F.F. with 
concentration in Health from the LBJ School of Public Affairs at the University 
of Texas.



Platinum Sponsors 

Silver Sponsors

Thank You to Our 2018  
Vendor Sponsors

Bronze Sponsors
Agil IT, Clearlogic 

Associated Insurance Consultants, Inc.  
Auman Mahan & Furry

Cox Media Group
Doc TV

Economy Linen-Medical 
Mayberry’s Van & Storage

McKesson Medical-Surgical 
Parrot Promo Essentials  

Pohlman & Talmage CPAs, Inc.  
Professional Office Services  

Pulse Worldwide  
St. Leonard CHI Living Community

Transworld Systems 



Payment Information

FEES:

• Dayton PAHCOM or MVMGMA Member:   
     $150

• Non-PAHCOM or Non-MVMGMA Member:     
     $175

Please fill out the enclosed form and return by 
April 13, 2018  with check made payable to:

PAHCOM
P.O. Box 293037
Kettering, OH  45429

Cancellations 
Cancellations must be in writing.

Cancellations received on or before one week prior 
to conference date will receive full registration 
refund less a $20 processing fee.  Mail/e-mail/fax 
cancellation notification to: 

PAHCOM
P.O. Box 293037
Kettering, OH  45429

Carrie Ashburn
Phone: 937-499-8263
Fax: 937-641-7485
clashburn@PremierHealth.com

Accreditation 
A total of 5 Continuing Education Units will be 
provided. 

You must attend the entire program  
to qualify for the CEUs.  

General Information

Golf Club at Yankee Trace
10000 Yankee Street
Centerville, OH  45458

Please Register Early!
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Kathy

Dear Colleagues, 
As professional healthcare administrators, we spend countless hours on educating 
ourselves to be at the top of our field. We take classes on finance and benchmarking. 
Participate in webinars on the latest laws and regulations that pertain to Human 
Resources. Give ourselves headaches trying to understand CMS’s latest version of PQRI, 
PQRS, MIPS/MACRA, HIPAA, OIG compliance..... 

But do we spend time perfecting the one skill that can benefit us the most not only at 
work, but at home? Research shows that lack of listening and communication skills 
costs businesses millions of dollars each year. The absence of respect and trust in the 
workplace results in unhealthy and unproductive work environments. Speaker Jill Grear 
with Perfect 10 Corporate Cultures will spend the afternoon teaching us how to improve 
our verbal and non-verbal communication skills so that we can be more productive and 
respected managers. 

While we are on the subject of listening...

Your seminar committee listened to you when you said that Todd Baker with OSMA 
needed more time to answer your questions! Todd will spend the entire morning giving us 
all of the legislative updates and what we need to know today and tomorrow. He will have 
ample time to answer your questions.

We also heard  you when you said you would like to spend the day in a more beautiful 
setting. Well how about looking out upon the bright green spring grass? This year we  
will be at the Golf Club at Yankee Trace. I look forward to lunch on the patio! I will save  
you a seat. 

Respectfully, 

Kathy Corbett, CMM, CMOM

Tee It Up 
for Success!


